[IPABUTEJIBCTBO MOCKBBI
HAEITAPTAMEHT 3IPABOOXPAHEHHA I'OPOJA MOCKBLI

MIPUKAS3

« O » v 2025 T Ne #2¢f

0 THPAKUPOBAHHH NpoeKTa
M0 TIPOBEIEHHIO AYAHOKOHTPOJIS
aMOyJIaTopHOro npHemMa  Bpa4a
B MEIHIHHCKHX OPraHH3amusx

rocy1apcrBeHHoH CHCTEMBbI
3aApaBooxpaHeHus ropoaa Mocksei,
OKa3bIBAO KX NEPBHYHYIO
MEIHKO-CAHHTAPHY IO OMOuIb

B3pOCJIOMY H T€TCKOMY HACEJIEeHHIO

B coorBerctBun ¢ DepepanpHbiM  3akoHoM oT - 21 mosbps 2011 1.
Ne 323-®d3 «O0 ocHoBax oxpaHbl 3710poBbA rpaxkaaH B Poccuiickoi ®ejepanun»,
npukaszom Jlenapramenra sapaBooxpanenus ropojga Mocksbl or 6 ampems 2016 T,
No 293 «O0 yrBepaacHIE MeToIMYeCKUX PEKOMEHIAIMIA 110 peanu3alii MEPOIIPHUATHiA
«MOCKOBCKMIT  CTaHJIapT NOJMKIMHHKM» M KPUTEPUEB OLEHKH YCTOHYHBOCTH
€r0 BHEAPEHHS», ¢ YHYETOM [MOJOKHTEIBHBIX PE3VALTATOB IPOBEJIEHHOIO IMIOTHOIO
MPOEKTa 110 BEJACHMIO ayjuosanuceil amMOy/JIaTOpHBIX HPHUEMOB B T'OCYIapCTBEHHBIX
OOJUKETHBIX  YUYPEKICHHUSX  3apaBooxpaHeHus ropojga  Mocksel  «l opojckas
nojmuiimanka  Ne 2 Jlemapramenrta  3/paBooxpaHeHus — ropoga  MockBbI»
1 «l opojckas nonukiauHuka Ne 109 Jlenapramenta 3/ipaBooxpaHenns ropoja Mockssl»
¢ 1B TOBBIIICHUA KadecTBa M O€301aCHOCTH BejleHHs aMOyIIaTOpHOro npuema,
V/IOBJIETBOPEHHOCTH HACEIEHHUS IIPHU MOIYYCHUHM MEAMIIMHCKHUX YCIYT B MEIMIMHCKHX
OpraHM3aimsaX TOCYAapCTBEHHON CHUCTeMBl 3JpaBooXpaHenus ropoga MOCKBBI
IMPUKA3BIBAIO:

1. BueapuTh npopejeHie ayIHOKOHTPOIA aMOyJaTOpHOrO npHema Bpada BO
BCEX MEIWIIMHCKUX OPraHU3aliAX rocy/1apcTBEHHOM CHCTEMBI 3/1paBoOOXpaHeHis ropoia
MOCKBBI. OKa3bIBAKOLIMX ICPBUYHYK) MEJAUKO-CAHNTAPHYIO IIOMOIIL B3pPOCIOMY H
JIETCKOMY HACeIeHHI0 (32 MCKIFOYEHHUEM TOCY/IapCTBEHHBIX aBTOHOMHBIX YHYPEKICHHH
3/IPABOOXpaHeHUs 1opojia MOCKBLL, OKa3blBAKMIMX MEPBUUYHYIO CIELMAINZHPOBAHHYIO
METMKO-CAaHUTAPHYIO TTOMOIILL 110 Ipoduiro « CTOMaTOIOIHg» ).

Cpoxk: ¢ 28 nexabps 2023 r.

2.  VrBepamrh:

2.1. PexomeHjaluu K NPOBEACHHIO aMOyIaTOPHOTO IPHEMA H aJITOPHTM BE/ICHHA
aMOyJIaTOPHOIO IpHEMa B MCAMIMHCKHX OpraHM3allMAX TOCy/1apCTBEHHOH CHCTEMBI
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3/1paBOOXpaHeHHs 1oposa MOCKBBI, OKa3bIBAIOIINX TEPBHYHYIO MEIHKO-CAHHTAPHYIO
HOMOIIb B3POCIOMY M IETCKOMY HACEICHHIO (IpUI0KeHHe | K HACTOsIIeMy TIpHKasy).

2.2. TlapaMeTpel H KPHTEPHH OLEHKH KauecTBa BejeHus am0y.1aTopHOTO npHeMa
(mpusoxkeHue 2 K HACTOSIEMY TpHKasy ).

3 I'1aBHBIM Bpauam MeJMIMHCKHX OPraHH3aLMii rocy1apcTBeHHON CHCTEMbI
3/paBoOXpaHeHHA Topoa MOCKBBI, OKa3BIBAIOIIMX TMEPBUYHYIO MEAHKO-CAHHTAPHYIO
MOMOIIIb B3POCIOMY H JIETCKOMY HACEIEHHIO, 00CCICUHTS:

3.1. Ilposenenne BpauaMu aMOyJIaTOPHOTO NpHEMa TAIIMEHTOB B COOTBETCTRHM
¢ YTBEPHK/ICHHBIMH PEKOMEHIAIMAMH (IyHKT 2.1 HACTOSAIIErO NpHKasa).

3.2.  Exemecsunoe MpeJICTaBICHHE rpapuKoB paboTsl Bpauei,
OCYHIECTBIAIOMMX  aMOyIaTOpHBIH  1IpHeM ¢ [POBEJIGHHEM  ay/IHO3alHCH,
B locynapcrsennoe  KaseHHOe — yupexkjeHHe ropoga  Mockpel  «Jlupexius
M0  KOOpJHHALMH  JICATCABHOCTH  MEIMIIMHCKUX  opranmzaumii  Jlenapramenra
3/ipaBooxpanenus ropoaa Mockesi» (nanee — I'KY JIKJI MO JI3M).

3.3. Jloctyn Bpaucit K MHMKpPO(OHAM aBTOMATH3MPOBAHHBIX pabouMx MecT
A7tst odecneyeHns ay IMo3annucy aMeyIaTopHOro npuema.

3.4. PasmeleHHe BO BBEPEHHBIX MEIMLMHCKHX OpPraHM3alusX HHGOpMAIUH
JUIs. [IOCETHTEICH O MPOBe/IeHHH O0E3IMUEHHOI ayAH03anicH MpH TI0CeIeHHH Bpaya
B 1EJIAX MOBBILIEHHS KayecTBa 1 0€30MacHOCTH BejleHus aMOy 1aTOPHOTO MpHeMa.

3.5. Hanpapnenwe cOTpyIHMKOB JUIS NPOBEACHHA OOYUCHHs ayHOKOHTPOIIIO
amOysiatopHoro npuema spayeii B LIeHTp nepcoHaibHOrO conpoBosk/ieHns U MHHOBAIMT
B TeJeMeaniune no ajapecy: r. Mocksa, boawioii Ipearevenckuii nepeyiok. a.15/8.

4. Jlmpexropy 'KV JIKJI MO JI3M Be3pimaunomy A.C. oGecrieunTs:

4.1. Koopaunaumio peaansalny u METO/I0JOIHYECKOEe CONPOBOKICHHE MPOEKTa
[10 MPOBEJICHUIO Ay IMOKOHTPOJIS amMOy 1aTOPHOIO IpUeMa Bpaya.

4.2. Ouenky ayauosanuceii aMGyIaTOPHBIX IPHEMOB Ha OCHOBAHMH T1aPAMETPOB
1 KPUTEPHUEB OIICHKH KayecTRa BeJeHUs aMOynaTopHoro npuemMa (nyHkr 2.2 HacToANIEro
[pHKasa).

4.3. TlposesicHne MOHHTOPUHTA JTMHAMUKM OLIEHKN 00€3/IMYEHHBIX ay/AHo3arceit
amMOyJlaTOpHOro  npueMa B paspe3e  KakAoH  MEJMIMHCKOH  opraHusatiin
rOCY/IapCTBEHHOM  CHCTEMbl  3/IpaBOOXpaHeHMs ropoja MOCKBBEL,  OKa3biBarouUleii
MEPBUUHYIO MEIHKO-CAHUTAPHYIO MMOMOIIb B3POCIOMY M JIETCKOMY HACEIEHMIO.

5. Ilpusuate yrpatuBmMM cuiy mpukas JlemapramenTta 3apaBooXpaHeHHs
ropoja Mockgsl ot 23 okrsiops 2023 r. Ne 1035 «O mpoBeieHHH THJIOTHOIO NMPOEKTa
[0 BHEAPECHHID HHCTPYMEHTA «ayJMOKOHTPO/Is aMOyJaTOpHOrO [IpHEMa Bpaua»
BIbY3 «I'TI Ne2 JI3M» u I'BY3 «I'TI Ne 109 JI3M».

6. Koutponkr 32  WCHONHEHHEM — HACTOAWIEr0  MPUKA3a  BO3JOKHTH
Ha 3amecTuTess pykosoautens Jlemapramenta 3jpaBooxpaHeHMs ropojga Mocksbl
Crapmunnna A.B.

Munucrp Ipasureascrea MockBbl,
pyxoBoauTe/b [lenapramenra

3apaBooxpanenus ropoaa Mockebl A.N. Xpunyn




[Tpunoxenne 1

K npukasy /lenapramenra
3apaBoOXpaHeHHs ropoaa Mockssl

ot «Z¥ » nexabps 2023 r. Ne /247

Pexomenpanuu
K NpoBeJAeHHI0 aM0y.IaATOPHOI0 NPHEeMa H aJITOPHTM BeJleHHs aMOyJIaTOpPHOro
NpHeMA B MEIHIIHHCKHMX OPraHH3alHAX roCyAapCTBEHHOH CHCTEMBI
3/lpaBoOXpaHeHHs ropoaa MocKBbI, OKa3bIBAIOIIHX MePBHYHYIO
MeIHKO0-CAHHTAPHYI0 IOMOIb B3POC/IOMY H IETCKOMY HACeJIeHHIO

L Ob0mue pekoMenJallHH K NpoBeJAeHHI0 aMOy1aTOPHOro npHemMa

1. B Tedyenue kaxaoro npuemMa MEIMIMHCKHN pabOTHHK:

1.1. IIposBnsieT mo OTHOINEHWIO K MAIMEHTY CIEIYyIOIMe 4YepThl Xapakrepa:
BEJIMBOCTD, 100pOXKENaTeIHOCTh, KOPPEKTHOCTh M YYaCTHE.

1.2. 3agaer mnanueHTY YTOYHSIONIAE BOINPOCH, KOTOpPHIE HANpaBJIEHBI
Ha MPOACHEHHWE LIEJIH ITOCEIEHHUA.

1.3. BHuMaTensHO BBICITYIIMBAE€T OTBETHI IAIMEHTAa, KOPPEKTHO HANpaBIISET
beceny.

1.4. 3apaer Bonpockl B IOCTYIHOM /Ui nauueHTa GopMme, npu HeoOXoAuMOCTH
pasbACHAET MMAIMEHTY CKa3aHHOE.

1.5. BHHMaTenbsHO M3y4aeT NIEKTPOHHYIO MEIMIIMHCKYIO Kapty (manee — DMK)
ManueHTa C  LeNbl0  OnpeieleHus HeoOXOJUMOCTH IIPOBEAECHHMA  MEpONPHATHI
no npoduIakTHKe BO3HUKHOBeHHs/000CTpeHHMS M pacnpocTpaHeHHs 3aboseBaHH,
a Tailoke 10 (OpPMHpOBaHHMIO 370poBOoro obpasa ku3HM Haceidenus (JIH,
JQucnaHcepu3anus/mpoduIaKTHIecKuii 0cMOTp, BAKIIUHALUS U T.1.).

1.6. JloHOCHT [0 TIAlMEHTa BaXHOCTH TMPOBENEHMS Bcero o0OBeMa
ne4eOHO-IHATHOCTUYECKUX M pealOHIHTAlMOHHBIX MEpPONpPUSATUH, Ha3HAYEHHBIX
JleyalluM BpadyoM, B pe3yJbTaTe KOTOPHIX HACTyNaeT BBI3JOPOBJIEHHE, VIIydllieHHE/
peMucchs 3ab0/1eBaHHA (HIIM TOCITHTATIH3AINA ).

2. Ilosenenne, neiictBus, (pasbl H peNIHKH, He PpeKOMeHIyemble
K HCIO/Ib30BAHHIO B TeYEHHE KAXKI0I0 NpHeMa

2.1. JIeMOHCTpHpPOBaHHE  TPEBOCXOJCTBA,  MOAIIYYHBAHHE,  HACMEHIKH
10 OTHOLICHMIO K MAaLUeHTy (pPOJACTBEHHHKAM [aLIMeHTa).

2.2.  KpwuTHka nanueHTa, pojICTBEHHHUKOB MallUeHTa, KOJUIEr, pyKOBOJCTBA H IIp.

2.3. Hcnonb3oBaHue CIIOKHOM npodeccHoHaIbHON TEPMHHOJIOTHH,
MOA4EPKUABAIOLIEH HEKOMIIETEHTHOCTE NAUEHTa B BOIIPOCAX MEIULIUHBIL.

24. Hcnons3oBanue oOpamieHudi, 00e3MMYMBAIOIIMX [MalMeHTa, a TaKkKe
MPOBOLMPYIOIINX M JECTPYKTHBHBIX (pa3 (mpumepnl oOpameHudt, pas H pEIUIHK,
HE PEKOMEHIYEMBEIX K MCIONK30BAHMUIO: «JIEBYINKA, XEHIIWHA», «MOIOJIOH YEeIIOBEK,
MYKUMHA», «HE MOJTYUYUTCH», «Balla npobieMa», «HEBO3MOKHOY, «HET, HENIB3A»).

2.5. Hcrnonp3oBaHMe HEraTHBHBIX CJIOB M OJHOCIOMHEIX IIpeIJIOXKEHHH
(IpUMEpPBI HEraTHBHBIX CJIOB M OJHOCHOXKHBIX npetokenuii: «Cron!», «Xsatur!»,
«Jlocratogno!», «sIcHo!»).



(3]

IL AJTOPHTM BeJeHHs aMOyJ1aTOpHOro npuema

I. ¥YcranoBieHHEe KOHTAKTA € NANHEHTOM, HAEHTHOHKAUMS NANHEHTa
(I 3tan npuema). VYcraHaBiuMBaTE KOHTAKT C T[AUACHTOM M TPOBOIUTH €r0
UICHTUDUKALIMIO CIeAyeT yixe mocie Toro, kak DMK OTKpeITa M Hayar mnpuewm,
TaK LEeHHas HH(OpMaLIUA 0T MaMEeHTa TOYHO MOHAAeT B MPOTOKOI OcMOTpa*.

Copepxanne yrana / npaem Hepuunsiii | [MosTopHBIH

1.1. YeraHopneHHe KOHTaKTa C MAIMEHTOM, TIPHBETCTBHE NALMEHTA
(pexomenayeMele dpaznl K HCIOIB30BAHHIO! «Jlo6pwiii
JleHb/Bedep/yTpoy, «31paBcTBYHTEY; v v
He JonycKRaeTcH NPHBETCTBHE clieAyloluMH (ppasamu: «[la, BxonuTe,
ciywmaton; «4ro y Bacy; «3apaceTen)

1.2. MUnentudukauus nauuenTa, obpauiesne k nauuenty (obpamenue Vv v
K MAlHEHTY BCEr/a No HMEHH OTYECTBY WK Ha «Boin)

Pesrome I 3Tama npuema:

- OMK nanyenTa OTKpBITA — HA%KaTh KHOMKY «HAY9aTh MPHEM):

= YCTaHOBJICHHE KOHTAaKTa, INPHBCTCTBHE MNallHCHTA — NPOH3BEAEHO,

- MICHTHUKAIMA TalMeHTa, KOppeKkTHoe ofpalleHHe — mNpoH3BeaeHa,
OCYLIEeCTBIAETCS.

* Bpau pery/iupyer BXOj NalHeHTa B KaOMHET caMOCTOATENIBHO, IIOTOMY Y HEr0 €CTh
BO3MOKHOCTE CKa3dThb INAalHCHTY. «Hemnoro TIOJOAIHTC, A ceiyac 3aKOHYY H Bac MpHIIANTy»,
TEM CaMbIM Yy HEro €CTh BO3MOXKHOCTH OTKphITb DMK mnammenta M jganee NpHITaCHTH
B kabuner. Ecin npuBeTcTBHE BCe e Mpouuio Ao Hadana npuema B DMK (manment samen
B KabuHeT 6e3 mpHrialeHHd), TO, MOCie TOro Kak Bpad Oynaer roroB paboraTh ¢ MPOTOKOIOM
ocMotpa B DMK, crenyer 3aduKcHpoBaTh YCTAHOB/IEHHE KOHTAKTA IIOBTOPHEIM TPHBETCTBHEM.

IIpaMepamu TaKOTO MOBTOPHOTO NIPHBETCTBHS MOTYT CIykuTh: «Emme pa3 sapascTyiite /
noOpelii JeHb, HauHeM npuem», «M cHoBa 3apaBcTByiTe / HOOpEIA JNeHb, HAYHEM MpHEM»
¥ JIpyTrie BapHallii YBAKHTELHOIO IPHBETCTBHSL.

OTO /1acT NAlHeHTY IMOHATH, YTO Teneph Bel rOTOBEI €ro ciymars.

2. Coop undopmanuu o naunenre (Il 3Tan npuema)

Conep:kanne ytana / npaem Iepeuuneiit | MosropHerii
2.1. TlpoBemenne onpoca nNaUMEHTa HAa M[OpeaMeT  kKanob
H camouyBcTBMa (mpumep: «Meam HeanoBuy, kak Bame i ¥

camouyBcTBHe?»; «YTo Bac Gecnokout?»)

22. Cbop anamHe3a (npH TIEpBHYHOM BM3MTEe mamMeHTa cbop
uHpopmaiy  ofs3aTeNbHO  [IO/DKeH  BKIIOYATH  BCE  BHJIBI Vv .
aHaMHe3a: aHamHe3 3aboneBaHMA, JKH3HH, OMUIEMHOJOTHYECKHH
H aJIJIEProJOrH4ecKHi aHaMHeE3 )

2.3, OneHxa OWHAMMKH COCTOSHHA MAIHEHTA C AaThl MOCHEAHEero
OCMOTpa, pe3yJIbTATOR MCCIEA0BAHMW W [OPYrHX KOHCYJBTalMH
(npumepel: «Kak wW3MeHwnock Baimme camMo4yBCTEME C MOMEHTA
nocienHero noceleHus spa4a?», «Kak nepenocure neqenue?», «Ilo
pe3yasTaTaM Bamero aHanH3a KpOBH BHIKY OTKJIOHEHHS OT HOPMBI») .




PexoMenanuu npH B3auMoeHCTBHHE ¢ nanHenTom Ha [ 3Tane mpuema:

Heo6xoaumo MOMHOCTBIO BEICTYIIATH MAallMeHTa, TIPH HEoOXOAMMOCTH 3afaBaTh
YTOUHSIOIME BOIPOCH], TPOSBIATE yYacTHe M 3aWHTEPECOBAaHHOCTh B CHTYaLlMH
naruenTa.

[Ipu HeoOXoauMOCTH mpepBaTh MAalUHEHTa, HE HCHONB30BATh HEraTHBHBIX CIOB
H OJIHOCIIOKHBIX TNpeIoKeHHi, Takux Kak: «Xsatut!n, «Jloctatouno!», «Crtom!»,
«Jcno!», menaiite 310 B BeXIMBOWH (opme, Hanpumep, «MBan MBaHOBMY, paspeinure
Bac npepsarts. ITpaBiibHO IOHKMMALD, YTO KOJIEHO OOJIHT TOJIBKO BO BpeMS XOAB0EI7».

Pesiome 11 3Tana npuema:
- OIpOC — MPOBE/IeH;

- aHamMHe3 — codpaH (JMHaMUKa — OLleHeHa).

3. Ocmorp nauuesra (I1I 3ran npuema)*

Conep:kanne yrana / npuem Mepsuunsbiii | IToBTopHBIH

3.1. IpoBeaenre OCMOTpA HALMEHTa \ ¥

PekomMeHIauHH NpH KOMMYHHKAUMM H B3aHMOJEHCTBHH C NALMEHTOM
Ha JAHHOM JTare:
- Ilpn KOMMYHHKAIMHU C NalHeHToM GOpMYITHPYHTE CBOH HHCTPYKIIMH B YBaKHUTEIbHOH
MaHepe, He HCIOIB3YyATe OMHOCIONKHBIX IIOBEJIHTEIbHEIX HAKIOHEHWH, Hampumep,
«CALIBTEY», «BCTAHbTEY, «Pa3/IEHBTECHY.
- KomMmeHnTHpylTe manueHTy CcBOM JeiicTBus, HanpuMmep, «MBan MBanoBW4, ceifuac
A Oyay npocaymmBarhk Bame gerxanwe - (DOHEHAOCKON MOXKET [1OKasaThead Bawm
XOJIOIHBIM.

Pesrome 111 3Tana nprema:

- HHCTPYKIHH MAIIHEHTY — 03BYYEeHbI;
- OCMOTpP — NPOBE/IeH;

- [IOBEJIMTE/IbHEIE HAKIIOHCHHS — HEeT,
- KOMMEHTHPOBaHHUE ACHCTBUH — Aa;

* B cioydae. eciM IpueM IpeiycMaTpUMBaeT IPOBEACHME OCMOTPa IAllMeHTa
B OTJIEJIbHOM OT KaOWHeTa noMemeHuu (CMOTpOBOM/ TIEpeBA30YHOH/ MAHUITY TAITHOHHOM ),
TO HCOﬁXO,I[HMO NporoBapHBaTe HHCTPYKIIMK [UIA NAMEHTa K INPEACTOAIMEMY OCMOTPY
ele JIo epeMelleHus K MecTy ocMoTpa. [IpiMepoM BEINOIHEHHS TaKOi peKOMeHJaliK
MokeT cimyxuTh: «Celiyac MHe HeoOxoammo Bac ocmorpers, Mbl ¢ Bamu mpoiizem
B CMOTPOBYIO, TaM A monpoury Bac pasaerscs, MpUcecTh HA KYHIETKY, H MBI OCMOTPHM
Bamry pany, npoitnemte», «Ceiigac, Mbl ¢ Bamu npoiizeM B CMOTPOBYIO, HEOOX0AUMO
[IPOBECTH OCMOTP IPEACTATEIbHONM 7ee3bl, 1iid 3Toro Bam HYKHO pa3ierbes /10 Tosca,
jiedb Ha KynleTKy Ha OOK M COTHYTH HOTH K XMBOTY, NpoiaeMTe» u JIp. (aKTyalsHO s
Bpaya XMpypra, ypolora, KoJIOnpoKrojora, opraismoiora, oropuHonaputronora, BOII
IPH UCITOJIB30BAHHH MAHHITYJIAIITHOHHOM ).
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4. VYcraHoB/eHHe QHATHO3A, 3aKII04eHHE 0 3A0poBbe mamuenta (IV sran
npuema)

Cunepxéaune Jtana / npaem Ilepsuunsii | HosTopHbIi

1.1.  Vcranopnenue AuarHosa nauueHTa / 3aKiOueHHE O 340POBBE
TalHeHTa.

HeoOxonuMo NOMHHTB, YTO OCHOBHEIM 3alipoCOM [allHEHTa TpH
MOCEIIEHHH Bpaya SBIAETCH OTBET Ha CleayIoiiHe Bonpockl - «Yro co
MHOH?», «Yro mue penats?». [lo3ToMy HHKOTAa He cCleayer
npeHedperaT JaHHBIM 5TanoM MPHEMA, MALMEHT JO/DKEH MOMy4dTh | V v
MOHATHOE 3aKJIHOYEHHE O COCTOAHHH €0 3[J0POBbA WIIH YCIIBILLIATL CBOH
JHarHos. (IIpumep: «HBan Heanosuu, y Bac
FHIEPTOHHA/apTepHaTbHad runepTensus/y Bac KpearMHMH NOBbIIEH,
JUIAL OMpEMCNEHHA TOYHOrO  JAWMar#o3a HeoOXOAHMO  NpOHTH
AOTOTHUTENBHOE 06c/ieJOBaHHEY ),

1.2. 3BakmouyeHue O IWHAMWKE COCTOSHHS IIALMEHTA C MOMEHTa
MOCNEHEr0 OCMOTpPa — TOXKE SBIAETCA CNocoDOM 3aKTHOYEHHS
O COCTOAHHH 3/I0POBbA NALIMEHTA. - v
(ITpumep: «MBan HpanoBu4, noka COCTOAHHE MPEXKHEE, TUHAMHKH HET,
OyneM NpoNOIKATE JIeYeHHEN )

PexoMeHIaUHH NpPpH KOMMYHHKANHH H B3aHMOJEHCTBHH ¢ NANHEHTOM
Ha JaHHOM 3Tamne:
- Y6BeauTecs, 4TO NAllMEHTY MOHATEH €ro AMarHos, Hanpumep, «MBan WUBaHosuy, y Bac
ecTh Bonpocel 1o Bamemy nuarnosy?». «'0TOB/a npeiocTaBuTL pa3sBEPHYTHIA OTBET/
OTBETHTh noapobHO»: «MBan UsaHosuy, Bam HyxkHO moapoOHee pacckasaTh 0 Bamiem
Jauarsose”»

Pesiome I'V 3Tana npuema:
- 3aK/I0YeHNHEe — 03By4YeHo / JIuHaMuKa COCTOSHUS — OleHeHa;

- HalueHT OCBEJOMIIEH O HarHo3e / IOHUMAeT CBOM JUarHo3 — aa.

5. Hasnauenue H pexomengauus (V 3Tan npuema)

Conepxkanne 5Tana / npuem Hepsransii | HopTopabii

1.3, HasnaueHue Tepanmuu, HCCIeJOBaHMH, pekoMeHZauud Wi |V v

JIONONHUTENBHBIX KOHCYIbTALIWA NIPH HATTHYHKA
MOKa3aHHH

PexomMeHJanHMH NMpH KOMMYHHKAIHM W B3aHMOJEHCTBHH C TMANHEHTOM HA
JIAHHOM 3Tamne:
- Ilpu HeoOXOAMMOCTHM HA3HAYMTH JEKAPCTBEHHYKO TEPAlHIO PA3biACHHTE MALMCHTY
JIO3UPOBKY, IEPHOJMYHOCT, IpaBHjIa IPUMEHEHHA U CPOK IIpHEMa JIEKapCTBEHHBIX
npenaparos, HanpuMmep, «[IpuHuMaTe 3TOT NMpemapar ciaexayer no 1 Tabnerke 3 pasa
B JIEHb I10CJIE €161 B TeyeHue 14 queiy.
- CoolmuTe nauMeHTy 0 BO3MOKHEIX MOOOYHBIX JEHCTBHSX IIPENapaTos.
- Ilpu moBTOpHOM MpHEME COOOIIMTE MAIMEHTY O HEOOXOAWMOCTH 3aBEpPUIMTH WIIM
MPOOJDKUATE MPUEM JIEKAPCTBEHHBIX MPENapaToB.
- B ciyuae HazHayeHMS MCCIeOBaHHWE HeoOXOMMMO pa3bICHUTH MAIMEHTY €ro
JAJIBHEHIIYI0 MapLIpyTU3aLMI0 ¢ OOBACHEHHWEM KyJa W /I 4ero eMy HeoOXoauMmo



obparuTeca rocie npueMa, Harnpumep, «Bam HyKHO OOpaTHTBCA Ha MEAUITMHCKUMN
1OCT».

- HeoOGxoauMo pa3paAcHUTH MAITMEHTY CMBICT Ha3HAYSHHBIX HCCIEI0BaHMi / OOBACHHUTH
OkKMzacMbli dQdeKT OoT HasHavyeHMH s nauMeHTa, Hanpumep: «CyrodHas Moua
nokaseiBaeT pabory Bammx mouek / mocne mpuema BamMu HasHayeHHBIX MpenaparoB
y Bac CHU3UTCA XOJIECTEPHH».

- HesaBucumMo OT HazHayeHMH JIEKAPCTBEHHLIX TMPErapaToB MM JUATHOCTHYECKUX
MCCIeIOBaHUI Mal[MeHT JO/DKEH MOIYYMTh OT Bpaya peKOMeHJaluH 1o obpazy XKU3HH
U npodunakTuyeckuM Mepam, Hanpumep: «Msan Meanosuy, Bam Heob6xo1uMo CHH3UTE
ynorpebiieHHe coleHOH JKUPHOH MHIIM, KpOME 3TO PEKOMEHAYI0 BaM NMPOXOAMTE B J€Hb
ne mere 10 000 mraros».

- CoofmuTe mauMeHTy O BO3MOXKHBEIX IOCIEACTBHAX HECOOMIONCHHA pPEKOMEHIAIMA
n Mep npopunaktuky, Hanpumep: «Mean MBaHoBu4, B ciydae HecoOimoneHus Bamu
peKoMeH1aluii, Baie caMo4yBCTBHE MOKET PE3KO YXYIIIUTHCA.

- Onpenenyre nNauMeHTy 1aTy CJIEIYIOMEH SBKY, a B ClIy4ae, eCiiM SBKa He 00A3aTelbHa,
TO ONHIIMTE YCIOBHSA, IIPH KOTOPHIX MOHAA00UTCS siBKa, HanpuMep: «ViBan MBaHOBHY,
ecid Bame camouyBeTBHE Oyaer yXyAmathes - TMOXAMYHCTA, 3alMIIATECH KO MHE
Ha MpHEM).

Pe3zrome V 3Tana npuema:

- HA3HAYCHHUE — MPOU3BEAEHO;

- pa3bsICHEHUS O JEKapCTBEHHAIX Npernaparax — AaHbl
(onpu HeOOXOMUMOCTH):

- JaJIbHEHIaA MapLIpyTH3allksl — NpoH3BeaeHa (Ipd HEOOX0IUMOCTH);

- okMaaeMsli 2@ dexT or HazHaYeHUH — pa3bACHEH;

- pEKOMEH1alMK 110 00pa3y KU3HHU (MPOPHIAKTHKE) — AaHbI;

- O3HAKOMJIEHHE C I10CJIEICTBUAMH HECODIIKOIeHUs] PEKOMEHAALMI | Mep
NPOGUIAKTHKY — MPOH3BEEHO;

- Jata CAeIYIOlIeH ABKH, WK YCIOBHS €€ HeOOXOMMOCTH — onpe/e/ieHa.

6. 3asepmenne npuema, pestome npuema (VI 3tan npuema)
Otan npoBoguTes 00sA3aTenpHO, emé a0 3aBepmenns npuéma B DMK, Takum
obpasom nieHHas MHdOpMalKs OT NalkMeHTa TOYHO MONaaET B MPOTOKOI OCMOTPA.

Copepsanne 3Tana / npuem Iepsuunsiii | MMoBropHbIi

1.4. Bpau yOexaercs, 4Yr0 MalUHeHTy [OHATHbI HA3HAYEHHA
H PEKOMEHIAUMKM Bpada, 4YTO Yy MAlMEHTa HE OCTaJoCh BONPOCOB
no npuemy. (Ilpumep: «Mean Meanoeuu, y Bac ocramuce Bompocsl
110 Ha3HAYEeHHAM, pEKOMEHIaLHAM HIIH 10 NPHEMY B LIEJIOM?»)

v v

1.5. Bpad nmnpomaercs ¢ MaUHEHTOM. 3aBeplieHHe MpHeMa
nobpoxenarensHod  (pasoil.  (mpumep:  «Bcero  mobporon; | 'V A%
«JTo cRHaaHuAY. )

PexoMenaanuu nmpH KOMMYHHKAINHH H B3aHMOJAeHCTBHH ¢ NMaOHEHTOM Ha
JAAHHOM 3Tane:
- Y6enurech, 4YTO MAIMEHTY [OHATHBI Ha3HAUYeHWS M PEKOMEHTAlMM M  TO,
49TO y MalMEeHTa HE OCTAJIOCH BOIIPOCOB MO npuemy, Hanpumep, «Mpan Mranosuu, y Bac
€CTh BOIIPOCHI 110 HA3HAYEHHUAM, PEKOMEH JALIMAM HITH I10 TIPHEMY 7».
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- 3apepmure npueM gobGpoxenarensHoi ¢pasoii, Hanpumep, «Bcero gobporo!» umu
«/lo ceumanusa!».

- He pexomennyercs 3aBepmiaTh NpHeM cleAyromumMiA ¢pasamu 1 GOpMyIHPOBKAMH:
«Xnem Bac cHoBay, «Maure yxe», «Iloka», «Hy, Bce», «Bnizmopasnusaiite!»,
«He 6onefite» u ToMy noaobxoe.

Pe3some V 3Tana npuema:

- Bonpoc o nonuMaHnl NanueHToM AaibHERIINX ACHCTBHI — 3a1aH;
- Ha Bonpocke! nalueHTa — 0TBETHI AaHbI:

- IIpouianue — cocToRI0CH.

3apepmenne npaeMa B DMK npoH3BoaHMTCH TOJBKO MOC/E BBINOJHEHHS 3TOro0
jTana.
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[TAPAMETPBI U KPUTEPUHN
OLIEHKH KAYECTBA BEJJEHUA AMBYJIATOPHOI' O ITPUEMA

TTAPAMETP | OLIEHKA

I.  VYcraHopjieHHe KOHTAKTa C MALMEHTOM/3aKOHHLIM NPECTABHTENIEM, HAEHTH(HKALIMA NAlMeHTa
(I atan npuema)

l.1. YcraHoB/ieHHE KOHTAKTA C MALHEHTOM/3aKOHHBIM NPEICTABHTENIEM, IIPHBETCTBHE JA / HET
nar1eHTa

1.2. Wnentudukanus nauuenTa, obpamense K nauMeHTy/3aKOHHOMY TPeACTABHTENIO JA /HET
10 HMEHW OTYECTBY

2. Co6op undopmauuu o naumente (11 3tan npuema)

2.1. [lpoBenenne onpoca NaluuMeHTa/3aKOHHOTO NMPEJICTABUTEIA Ha NPeaMeT Kanod,

CaAMOYYBCTBHA AL EEL
2.2. Tlposenenmne chopa aHamMHesa JA / HET
2.3. OueHKa IHHAMHKH COCTOSIHMA MALMEHTA ([IPH MOBTOPHOM MpHeME) JA /HET
3. Ocmortp naumenta (111 3tan npuema)
3.1. TTpoBeneHHe OCMOTpA MALHEHTA | IIA/HET
4. VcraHOBIIEHHWE IMarHo3a, 3aKII04EHHE 0 30poBbe naimenta (IV stan npuema)
4.1. VcraHoBneHHe IHATHO3A NALMEHTa JA / HET
4.2. Pa3psicHeHHe IHArHO3a NALMEHTY/3aKOHHOMY [IPEACTABMTEIIO JIA / HET
4.3. CoobuieHre nalueHTy/ 3aKOHHOMY NPeACTABHTEIO 3aKITFOUEHHS JA / HET
4.4. OueHka NMHAMWKH COCTOAHHA MaiHeHTa (MpH MOBTOPHOM IpHEME) JA / HET
5. Haznayenmus u pexomenpaimu (V sran npuema)
3.1. Tlpoeesenne Ha3zHAYEHHA NALIHEHTY JIA / HET
5.2, IlporeneHue pasbACHEHHH NAlIHEHTY/3aKOHHOMY MPEACTABHTENIO O NpHeMe JIA / HET

NIEKapCTBEHHBIX MPENapaTor

5.3. OcyuiecTs/IeHHE JalbHEHIIeH MapLIPYTH3AHH NallHeHTa JA /HET

5.4. 3HaKOMCTBO NALKHEHTA/3aKOHHOTO NMPEICTABUTENA C MOCIEACTBUAMHM JIA / HET
HEeCODMOACHHA PEKOMEH IALIHI

5.5. 3HaKOMCTBO MalMeHTa/ 3aKOHHOrO MPEeCTABMTENS ¢ MEPaMH NMPOdHIAKTHKH 1 JIA / HET
peKOMeHIaLMK no 0Bpasy KU3HH

5.6. HaznaueHue nauMeHTy AaTHl CIEAYIOMIEH SBKH JA / HET

6. 3aeepuienue npuema. Pestome npuema (VI stan npuema)

6.1. YTouHeHHe y nanueHTa/ 3aKkOHHOTO MPEZICTABATENA O HATMYHMH JONOIHHTEIbHBIX

JA / HET
BOMPOCOR 10 HA3HAYEHHIO ¥ PEKOMEHIALIHAM, OTBETHI Ha BOIPOCEHI
6.2. 3asepuienre npuema 1odposenarensHo# dpazoi (Hanpumep, «Beero mobporoy, JIA / HET
«Jlo cBuaanus»)
7. B Teuenue kaxa0ro nprema
7.1. Ob6parmenue k nalHeHTy/ 3aKOHHOMY NPECTABUTENIO 110 HMEHH OTHECTBY HIIH
JIA / HET
Ha «BbLI»
7.2. J1oOpomkenaTelbHOCTh, BEAIHBOCTE, KOPPEKTHOCTS, y4acTHe JA [ HET

8. Tlosenenue, neHicTeus, passl W PEIUTHKH, HE PEKOMEHIYEMBIE K HCIOJIL30BAHMIO B TEYEHHE
K&KJIOTO MpHemMa

8.1. JleMOHCTpHpOBaHHE NPEBOCXOJICTEA, ArPECCHH, YIPO3bl, Pa3apaskeH! ,

Ge3yyacTHOCTH, MOJIIIYYHBAHHE, HACMELIIKH M0 OTHOLIEHHIO K MALHEHTY JA /HET
(poacTeeHHHKaM naiuenTa)*
8.2. KpuTHka nauueHTa, poACTBEHHHKOB NAUMEHTA, KOJUIET, PYKOBOJICTBA M Mp. JIA / HET

8.3. Mcnonb3osanue cI0iKHOH Npod)ecCHOHANBHON TEPMUHOIIOTHH, He oTHocsmekes k | JIA / HET
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CYTH MpHEMa WIH He PACKPLIBAIOLIEH CYTh MpHEMa i

8.4. Hcnoneioeanue obpamienwii, 06e3NHUMBAIOLIMX TTALMEHTA, 4 TAKXe TIA / HET
MPOBOLKPYIOLIMX U JECTPYKTHBHEIX (hpa3
8.5. Mcronb30oBaHME HErATHBHLIX CIIOB M OJHOC/IOMKHBIX MPELIOKeHHH* * JA / HET

*[1pumep obpawennii, ¢pas H peniMk, He PEKOMEHIYEMBIX K HCIO/Ib30BAHHIO! «IEBYINKA, JKEHIIHHAY,
«MOJIOZION YENOBEK, MYXXUHHA», «HE MOMYYHTCA», «Balla MpobiiemMay, «HEBO3MOMKHOY, «HET, HEJIb3A»
«MEI 3TOI'O HE Jenaem (He npeﬂocTameM)», «0T HAC He 3aBHCHT», «BEI HTO-TO OyTaeTey, «3TO Balma
BHHa», «3TO HE Hallla BHHA, YTO», «4TO BAC HE YCTPAaHBAET?»

**[IprMep HEraTHBHBIX C/IOB H OJHOC/IOXKHBIX MpeanoxeHuii: «Cron!», «Xeatut!», «JJocTaTtouno!y,
«HcHo!».




